
80%

60%

61%

53%

33%

27%

Source: CPA Australia Asia-Pacific Small Businesses Survey 2023-24 @2024 CPA Australia. All rights reserved.

Recommendations

CPA AUSTRALIA

ASIA-PACIFIC SMALL BUSINESS SURVEY 2023-24
Indonesia

Explore opportunities to 

improve overseas sales

Explore opportunities to 

increase innovation

through new products, 

services or processes

Performance in 2023

said their 

business 

grew

Survey averageIndonesia

external 

funding 

for 

business 

growth

difficulty in 

accessing 

finance

Outlook for 2024 and demographics

69% earned more than 

10 per cent of revenue from 

online sales

68% received more than 10 per 

cent of sales through digital 

payment technologies

Technology adoption
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expect to increase employee 
numbers

Headcount
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66% found investments 
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profitability

5% did not use social media for 
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