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Recommendations for businesses
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PHILIPPINES

Performance in 2023

Outlook for 2024

Access to finance

sought external finance

in 202363%

found access to external 

finance easy or very in 202319%

will or may seek external 

finance in 202454%

expect access to finance to 

be easy or very easy in 202419%

90%

expect their business
to grow

Business growth

80%
expect the local economy 

to grow 

Local economy

54%

plan to add more labour

Add labour

Customer loyalty

Top Positive Factor

Increasing costs

Top Negative Factor

20222023

Seek professional 

advice from 

accountants to 

understand recent tax 

reforms

Continue to use 

social media to 

strengthen customer 

loyalty and enhance 

satisfaction

Continue to invest 

resources and effort 

on ESG, especially in 

improving supply 

chain management

Technology adoption

62% found investment in 

technology improved profitability

reported business 

growth

increased employee 

numbers36%

32%

71%

75%

89% used social media to engage 

with customers

63% used social media for 

promotion to potential customers

Use of social media

60% earned more than 10% of 

their revenue from online sales
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